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To, 
The Joint Secretary 
Finance Department (Ways and Means) 
Government of Rajasthan 
Jaipur, Rajasthan. 

Respected Sir, 

* 

• 
Ref: Request for 'i nclusion of Indian Overseas Bank as preferred Banking Partner 

and permission for signing Memorandum of Understanding for Salary Accounts of 
Employees of Government of Rajasthan ._ 

Greetings from Indian Overseas Bank!!! 

We are writing to express our interest in being considered as a preferred Bank for 
Government transactions. As a leading financial institution and Public Sector Bank in 
the Couri,try, Indian Overseas Bank has a strong legacy of providing innovative 
banking solutions and exceptional customer service. 

We refer our letter date9 15.05.2026 Ref No.RO/ Govf A/cs/08/2026-27, we have 
submitted our proposal for Salary Accounts of Employee of Government of Rajasthan. 
Further we refer your letter dated 11.06.2026 Ref . No. F.1 ()/FWM/MISC/2022 and 
submitted reviseq proposals with inclusion of pensioners and clarification dn Salary 
Range. 

1. Categorization of Employees: 

Category Salary Range 

Group A Above Rs. 1,20,000 per months 

Group B Rs. 70,000 to Rs. 1,20,000 per mon,ths 
Group C Up to Rs. 70,000 per months 

The above salary range are based on Gross Monthly Salary of the · Employees, 
Government of Rajasthan. 



2. Coverage: 

The proposed package would be applicable for Employee of Governr'ent of 
Rajasthan, Public Sector Undertakings (PSU's) and Pensioners (Up to Age of 70 Years). 
Further, we would like to clarify that the Personal Accidental Insurance (PAI) coverage 
for pensioners may be enhanced up to t'40 lakh, subject to the approval of 
competent authority of the Bank and acceptance of proposal by the partner 
insurance company. 

3. Benchmarking with Government of India Salary Packages: 

Our revised Salary Account Proposal offers benefits broadly aligned with the existing 
Salary Account Package extended to Government of India employees. In addition to 
these benefits, we have incorporated exclusive features for the pensioners of the 
Government of Rajasthan and its PSUs, thereby enhancing the overall value 
proposition of the proposed package. 

We express our interest to associate with Government of Rajasthan and re~uest for 
Inclusion of Indian Overseas Bank as preferred Banking Partner and permission for 
signing Memorandum of Understanding for Salary Accounts of Employees of 
Government of Rajasthan. 

. 
We are looking forward fqr an opportunity to render full range of banking services to 
Government of Rajasthan. 

We assure you of pur best and prompt services. 

Thanks and Regards 

Yours faithfully, 

• ~ -
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A:i~~:~Head 
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Annexure 5 

Features of IOB SB Pensioner Accounts 

Scheme Name/Featur~s. 

Eligibility 

Age 

A rninlmom monthly pension 
credit 

Minimum Balance 
requirement 

Joint A/c Facility with spouse 

i:>ootstep Banking Facility to. 
the needy customers with the 

use of Business 
correspondent/ DOB agent 

a · · ointed b Bank 
.Hassle free subm:issi.on of life 

certificate. for pensioners 
using Video based life 

certificate/ Jeevan 
Praman/Biomefric lattorm: 

Collection of TDS-Exemption 
Certificate (15 HJ through BC 

Delivery of TDS certificate 
through . 

· B:Cfemail/WhafsApp/Courier 
as desired b the customers 

Instant Credit of outs.tatiori 
cheques upto 

Free Medical check-up 
d1,1ring health camp 

orgonised by our tie up 
insurance com anies 

Pensioner I Pensioner Jl 

·All ihdividvols who have retfred on 
Superannuation l retired due to YRS .from any 
Central Govt Deportment/ State Govt. 
Department/Local Bodies/PSU and eligibte for 
pension can open the Pension Ac.count under 
the Scheme. Retired including all the employees 
_retired from our bank, Defence Services 
Personnel are eligible irrespective of their ag~e . 

. Account will be opened preferably jointly with 
spouse. 

Account con be opened by ·011 those who ore of 
age 55 years and above. Defence Services 
Personnel ore eligible irrespective of their age 

up to ~50,000 

Nil 

Yes 

Yes 

Yes. 

Yes 

Yes 

Rs 25,000/-

Yes 

Rs 50,QOO/- above 

Nil 

Yes 

Yes 

Yes 

Yes .. 
Yes 

Rs 30,000/-

Yes ··. 



. 
Dedicated Senior Citizen 

12 
Desk at branches, Yes Yes 

there ls no need to wait in a -
~ 

queue. 
Free value-added services 

13 like SMS alerts, monthly e-mail 
Yes Yes statements and possbook 

facility. 
. 

14 Internet & Mobile Banking 
Free Free . Facility 

15 Type of ATM Card 
VISA PlotJnum VISA Signature/ 

/Rupay Platinvm RuPOY' Select 

Issue charge .. Free Free . 
16 

·Debit Card Annu.al , • Charges Mainf enance Free Free . . 
Charge 

.Rs l ,00,000 per 
day in VISA . 

17 ATM Cash Withdrawal Limit Rs.50,000/- per qay S:(gnature/ Rs 
50,000 in Rupoy 

Select 
Rs 2,00,,000/- per day in VISA Rs. 3,~Q,000 per 

Platinum/ day- VISA 

18 POS limit 
Rs 1,25,000' in Ru pay Platinum Signature/ 

. Rs.5,Q0,000 per - day-Ru pay 
Select 

Rs 2,00,0'00/- per day in VISA 
Rs 3,50,000 per 19 Ecom Umit ,. Platinum/ 

Rs J ,25,000 ih Rupdy Platinum day . 

20 Free ATM card access at own 
Unlimited . "' . 

ATM Unhmited . 
3 transactions (financiql + non· 

Free ATM card access at 
financial) per month at Metro· . 

21 other ATM or 5 t ransactions (financial + Unlimited 
non-financial) per month at 
other centres . 
Lounge acces·s is subject to card network. As per 

lounge access: the present scenario, Rupay (Platinum/Select) 
22 - . Domestic /International provides 2 lounge access per quarter while 

Airport· VISA (Platinum/Signature) provides l lounge 
access per quarter 

2 



With account 
Rs 5 Lakhs Rs 10 Lakhs 

. (Death+ PPD &TPD) {Death+ PPD &TPD) . 
FREE Personal Rs 2 Ldkhs by f'JPCI for 

Rs 10 Lakhs by NPCt 

.23 Accident RuPay PlotimJm 
for Ru Pay Se_lect 

Card Insurance 
With debit card As per the. terms and condition of NPCI. .At 

present Debit Cord will be eligible i'for 'Rupoy · 
. insurance program only if it is being used in 

POS/Ecom transaction onc.e in 30doys 

24 Fund transfer througb· NEFT Free Free 

25 Fund transfer through RTGS Free Free . 
26 Fund transfer through IMPS Free Free 

Temporary overdraft Facility in case 2 months. net 
27 

of emergency, one pension cre-dit is 1 month net pensi<'.>h' 
pension 

mandatorily, maximum 2 occasions up to - Rs. 50,000/- • 
in a calendar year 

up to- Rs. 1 lakh 

Credit Cord subject to Bureau score, Issuance Free AnnuaJ 
Issuance Free Annual 
Maintenance 

.28 Income norms and other eligibility Maintenance Charges 
Charges (AMC) -503 

criteria (AMCJ -253 woiver. 
waiver. 

29 Personalized Cheque Book 40 I.eaves free peryeor 100 leaves free p~r 
year 

Free unlimited to the Free unlim'ifed to the . 
30 Demand Drafts 

extent of avero.ge extent of average 
balance available in baltmce available. in 

the account. the account. 
31 Locker Operations Unlimited free Unlimited fre:e . 
32 Concession on locker Rent 15% Waiver 253waiv?r 

33 
Process'ing fee for eligible retail loan 

503 concessio.n 1003 concession (other than home loan) schemes • 
34 Stop Payment Instruction Charges Free Fre.e 

35 . . Standing Instructions Free Free 

36 ·utility Bill Payment, on line Tax 
Free ·free payment . 

' . The Account shall be converted into SB Public 
In case of Switch overthe account 

37 to other Bank/Non-credit of pension Accounts by the branch wherein he/shewo.uld 

' consecutively 3 months have fo maintain the required balopce. All the 
. free/concession shall be withdr;awn . 

38 
SWEEP our FACILITY · Available, if the balance exceeding Rs 50.,000 

(Flexi Facility) will swept out ano keptinTD 

39 co-re Deposit /Threshold Deposit Rs 50,000/- . 
40 Sweep Out amount Rs 5,000/~ 

41 
Sweep out periodie;ity 

upto 179 days . ' 

<From SB to FD account) - • 
-
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Indian Overseas Bank 
(Government of lndla Undertaldng). 

·~ Cfii4llil'4, ~,.Regional Oftlce, Jaipur 

~ ~ .. k'*- 57, 1'i1m rur, ~ iPl't, • u, ~ · 302015 

Rk;iht Tower. S8•57, Flrstfloor, Bapu Nqgar, Tonk Road; Jalpur-302015 

Ref: RG/Govt A/cs/08/2026-27 

lo, 
The Joint Secretary 
Finance Department (Ways and Means) 
Government of Rajasthan 
Jaipur. Rajasthan. 

Respected Sir., 

q;t.ur.:~r. Phone; 0141-4032707 

mfax. :0141-4032707 

fain;i;. Date: 15;05.2026 

Ref: Request for inclusion of Indian Overseas Bank as preferred Banking Partner and 
permissi()n for signing Memordndum of Understanding for Salary Accounts of Empiovels of 

Government of Ralasthan 

Greetings:from Indian Overseas Bank!!! 

We are writing to express ourinterest in being considered as a preferred Bank for: Government 
transactions. As a leading financial institution and Public Sector Bqnk, in the Country, Indian 
Overseas Bank has a strong legacy .of providing innovative banking solutions and exceptional • 

customer service. 

We believe that 01:1r expertise, infrastructure. and commitment to excellence make u~ an.ideal 
partner for the Government's banking needs. 

Indian Overseas Bank was established in l 937 and has since grown ·to become one of the 
largest banks in the country. We have a vast network of 3498 Branches, 3503-ATMs, 904 l -BCs 
and 4 Overseas Branches and 2 Digital Banking Units across the country, providing banking 
s.ervices to millions of -customers. Our bank is known for its financial stability, technological 
odvancements, .and customer.,centric approach. -. 

We further add that Indian Overseas Bank is havin~ world class infrastructure that ·enables 
smootn ond reliable acceptance of card payments, UPI and different mode of payment 
transaction through payment gateway. 

Our extensive presence .across the nation ensures accessibility and convenience for our 
clientele. We have Strong .Digital Capabili ties and Dedicated and Skilled workforce. 

,;, 



Our Bonk is authorized to conduct Government Business. We furnish below the highlights of our 
performance as on March-2026: 

•!• ,Crossed Rs.6.79 .Lakh Crore mark Business mix. 

•:• Sustained Growth in .Deposit with Low Cost CASA at 40.993. 

·+:· Robust and diversified Credit Growth With CD Ratio of80, 153 . . 
~:· Return on Eq1.Jity stood at 2J . 9 43. 

•!• Return on Assets stood at 1 :323. 

•!• Net Interest Margin (NIM) raises to 3.253. 

•!• Gross NPA pegged at 1.423. 

•:· Net NPA drastically is brought down to 0.213. 

•!• Proviskm Coverage Ratio is at 97.503. 

•:• Highest net profit Rs. 5208 crore in FY 2025-26. 

As an-established financ;:ial institution, we have facilitated our patronswith our expertly crafted 
financial solutions. We also provide tailored financial solutions to address the client's needs. 

In Rajasthan ·state we have our Regional Office at Jaipur and 84 brgnches presently spread 
·over 41 ·Districts. We are· actively exploring possibilities for expanding our Branch ·netwQrk in • 
currenUinandal year. 

Our Bank has been honored to receive an .award from the Chief Secretary, Rajasthan. for 
securing lst Rank forfhe All quarters of F.Y 2025-26.This recognition bas been conferred by the 
'State-Level Bankers! Committee in appreciation of our outstanding performance across various 
parameters~ induding effective implementation of Government-sponsored sc;:hemes iri Jhe 
State of Rajastban. 

We are acttveiy making contributions In lending In all Government fla~ship schemes like_ 
Mudra, PMEGP, Self Help Group, KCC, Various Agriculture Loans· Start. up India, Stand uf1 India; 
PMFME, PM Svanidhl, PM Vishwakarma, PM SUYRAGHAR, APY, PMJJBY & PMSBY. 

In Rdjasfhan State, our Bank CD ratio as on 31.03.2026 is 175~883. We have achieved Priority 
Sector target of F. Y 2025-26. During the current FY 2025-26. our Bank has prominenfly, offered 
following Banking financial assistances. to Government Bodies:· 

• Rs. 3000 Crores to Rajasthan State Agriculture Marketing Board 
• Rs. 1 ODO Crores to Rajasthan Rajya Vldyut Utpadan Nlgam Limited 
• Rs. 500 Crores to :RajasJhan 'State Power Finance and Financial Services Corporatlc;m 

We offer a comprehensive range of banking services that cater to the diverse needs of the 
Government Some of the,key services we provide include: 

- Account' Management: We offer a variety of account options designed to meet the specific 

needs of Government Departments. 



- Treasury Managctment: Our treasury management services help government departments 
and agencies manage their finances effectively, prQviding solutions tor cash monqgement. 
investment. and risk management . 

• Digital Banking: Our digital banking platform provides a secure and convenient way for 
government departments and agencies to manage their accounts, make payments, and 
access.banking services online. 

• Customized Solutions: We have a team of experts who can design and impfement 
customized banking solutions to me.et the specific needs of Government Departments. 

We be~e\Ce that Indian Overseas Bank. would be an excellent partner for the. government's 
banking needs due to the following reasons: . 
• Financial Stability: Our bank has a strong financial position, with a proven track record of 
stability and profitability. • 

- Te<:hnologlcal Advancement: We are committed to innovation and have invested he9vily in 
digital bankingintrastructure, ensuring secure and efficient banking services. . -

-Customer .. Centric Approach: Our bank is dedicated to providing exceptional customer 
service, with a focus on meeting the specific needs of government departments and 
agencies. 

- Experienced Team: We have a team of experienced professionals who understand the 
unique requirements of government banking and can provide expert advice and support. 

- ~ 
We ·expre$S our interestfo associate with Government of Rajasthan and request for Inclusion of 
Indian Overseas Bank as preferred "Banking Partner and permission for signing Memorandum 
of 'Underst~nding for Salary Accounts of Employees of Government of Rajasthan. 

We are looking forward for an opportunity to render full rqnge of bdnkir1g services to 
Government of Rajasthan. 

We assure you of our best and prompt services. 

Thanks and Regard& 

Yours faithfully, 

' -/. ~/ 
A,rqfdbirKant) 

/ ' Reglonal Head 

. ~ 
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Personal Accident Death 
Insurance 

(Free of cost) Rs. lOO'.QO Laks 
•, ' 

Rs.1 Q0.00 Lakhs I Rs.125.00 Lakhs 

>. I' . . I . I • -= 0 
I!. 

I I Air Accident Insurance 
" = (Free of cost) I Rs.100.00 Lakh~ I Rs.100.00 Lqkhs I Rs.125.00 Lokh$ i 

I 
~ 

""' ~ 
""' ·~ 

I Permanent Total a Disability 
(Free of cost) I Rs.100.00 Ldkhs I Rs.100.00 Lakhs I Rs.125.00 Lakhs 

• • • 

. ~ 



Permanent Partial 
Disability 

(Free of cost) 

A 
8 
c 
D 
E 
F 
G 
H 
I 
J 
K 
l 

M 

N 

0 

p 

a. 

R 

Loss of sight of one eye so 
L()SS. ~.f C>n.e limb so 
Los$ oft~s·all . 20 
(3reat•both phalanges - - s ' • 

Great~oile phalan>c 2 
Other th•n great, If more than one toe lost eacli 1 
l.oss of hearing- both ears so 
Loss of hearing - one ear · 15 
loss o( Spee<:h 50 
Loss of four fingers and thumb of one hand 40 
Loss of four fingers .35 
Loss of thiJinb·both phalanges 25 
Loss of ~hum~one phalanx · 10 
Loss of Index finger 
I) Three phalanses 10 
ll)Two ptlalanges 8 

llll)One phalanges 4 

loss of middle finser 
I) Three phalanges 

6 
ll)Two phalanges 4 

lli)Orie phalanges 2 

L()ss pf ring finger 
I) Three phalanges 5 
ll)Two phalanges 

4 
lll)One phalanges 2 

Loss of little finger 
I) Three phalanges 4 
ll)Tw.o phalanges 

3 
lil)O~e phalanges • 2 

Loss of Metacarpals 
(I) First or second (additional) 3 
(il)Thlrd, fourth or fifth (addltlonai) 2 

' 
. . 
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ADD on Covers- Girls 
Child Education/ 

Marriage, Air/ 
Ambblance charges, etc. 

· (Free of cost) 

** 
Term Life Insurance 

Cover 
(Free of cost) 

Term Life Insurance- Add on 
Cover 

(Cost to be borne by A/c holder) 

Wellness Program 
I Benefits I 

Annual Health Check-up 
(Free of cost) 

Health/ Medical Insuta:nce Cover 
(cost by A/c holder) • 

Top-Up Health/ Medical 
Insurance Cover 

(cost by A/c holder) 

Child Education - 5.00 
Lakhs 

.. Girl Child marriage=--
5.00 Lakhs 

Rs.6.00 Lakhs 

Rs. 100 Lakhs (UC) 
Prem.: 23K to 114K, 

(Based on age, 
M/F) 

Online Telecommunication 
for Account holder .. Spouse 
& Two Children 

Child Education - 5,QO 
Lqkh$ 

Girl Child marriage - 5.00 
~akhs 

Rs,8.00 Lakhs 

Rs. 100 Lakhs (UC) 
Prem.: 23K to 114K, 

(Based on agel M/F) 

Online Telecommunication far 
Account holde~, Spouse & 
Two Children 

Base Pion: Multiple options 

Child Education - 5.00 
Lakhs 

Girl Child marriage • 
5.00 lakhS 

Rs.1 o.oo Lakhs 

Rs. 100 lakhs {UC} 
Prem.: 23K to 

114K, 
(Based on age, M/F) 

Online telecommunication 
for Account holder,· Spouse 
& Two Children 

Niva Bupa: 2 Lakh - Rs 1999 with a co pay of 203 ( 1 only). 
SBI GIC - Cover 5 to 20 Lakh 

Prem: 1 ;2 K to 64 K (2+2) 
Universal Sompo - Cover 5 to 15 lakh 

Prem.- 8 K to 78 K (2+2) 
Prem.- 14 K to ·1 ~2 K (2+2+2) 

·• 
Top vp Plan 

Nlva Bupa Rs.15.00 Lakh. 
Premium 

1899 

l(ln:g:~) \ . IA I 2A I 2A1C I 2A2C \'. 

18.•60 899 \ 1499 22.99 

,• , ; •. 
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Minimum Balance I No minimum Ba!anc.e No miri.ih'Jllrr\ Balance .No minimum Balance 
Requirement Requirement Requirement 

Instant Overd raft Facility I 
.. 

Up to 02 months net saldry 
... 

Op to 02 months net salary Up to 03 months net salary 

Sweep In -Out facility Threshold limit 1,00,000/- In 
I 

Threshold limit 1,00,000/- In Threshold limit 1 ,oo.·0001~ In 

multiple of J0,000 multiple of 1 o,ooo multiple of l 0,000 

IMPS/ RTGS/ UPI/ SMS Charges Free Free Free 

Free Demand Draft Unlimited Unlimited Unlimited 

Free Cheque Facility Free Free ' Free . 
Concession in Locker Charges 403 waiver 503waiver I 6Q3waiver 

-
Concession in Processing & 
Documentation charges on I 1003 waiver l 1003 waiver 

I 1003waiver 
Housing! Car/ Education I (excluding Personal Loans) (excluding Personal Loons) (excluding Personal Loans) 

Personal/ other Retail loan 

Concession in Rate of Interest on 

1 

Considered 
I 

Considered I Considered 
Housing! Car/ Education I on a cdse-to-cas.e basis on a case-to-case b asis on a case-to-case basis 
Pe~on~il otJ:ter Retail loan 

Concessjon in Demat AMC 

Family Banking Benefits I Yes I Yes 
1 · 

Yes 

. 

' j 
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Debit Card Variant I 

Debit Card - Issuance I Annual I Maintenance Charges 

No. of Free A TM TXN I (in a month) 

Airport Loun~e Access on Debit l 
Card 

{Domestic} ---
Airport Lounge Access on Debit 

1 
Card 

{International} 

Other Benefits on ATM 

Rupqy Plafinum .. 
I 003 wqiver on AMC 

Unlimited Free 

I/quarter 
(No Spending Condition) . 

I /year 
(No Spending Condition) 

Exclusive offers from selected 
merchants 

I 

I 

I 

Rupay Plotinum .. 
1003 waiver on AMC 

Unlimited Free 

1/ q4arter 
(No Spending Condition) 

• 

I /year 
(No Spending Condition) 

Exclusive offers from selected 
merchants 

I 

I 

I 

Rupay Select 

1003 waiver on AMC 

Uniimited Fre.e 

2/ quarter 
(No Spending Condition) 

• 

2/year 
(No Spending Condition) 

I 
J 

J 

j 

j 

I Complimentary Gym 
Membership in a 
quarter 
1 Complimentary 
premium health 
checkup pacl<oge in a 
quarter · 
1 Complimentary SPA 
session in a quarter 
I Complimentary Golf 
Lesson in a quarter 
Exclusive offers from 
selected merchants 
I Complimentary 12 
Months Amazon Prime/ 
Hotstar/ Sony Liv 
membership eyety 

• 
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Credit Card Variant 

Credit Card- Issuance I !nnual 
Maintenance Charges 

Airport'Lounge Access on Credit 
Card 

'Dqrrze$lic. 
Airport Lounge Access on Credit 

Card 
'int~ma,tiqnql. 

Features & Other Benefit 
on Credit Card 

Rupay Platinum 

1003,WaLver on Issuance 
253: Waiver oh AMC 

J 

_I 

)f quarter 

l/y~qr 

Fuel surch.otge wai~r 
vartous Mer~haht 
.Offers 
Loyalty and Rewards 
Points 

. ··. 

Rupay 'Plati.nvrn 

,J003Waiver .on Jssuan9e 
. 253 Woiver ,Ori AMC 

j 
J 
i 

j 

1/ ·qucrter 

!(year 

Fuel s.urcharge waiver 
Yotious Metch.anf Offers 
Loyally and Rewards 
Points 

Rupoy .·Se le.cl 

1003 Waiver,pn lssµan¢.e 
1003 waiver on AMC 

21 ~wotter 

2/year 

• Fu~,1 surchqrg~ wqiv.~r 
Yari.ous Mer.chant 
Qffer5 

J Loyalty and Rewards 
Points 


