GOVERNMENT OF RAJASTHAN
FINANCE DEPARTMENT
(RULES DIVISION)

No. F.6(2)FD/Rules/2020 Part-Il. Jaipur, Dated : Lz

g JUN 2002
All Stakeholders “

Sub:- Comments and suggestion on the draft EOl for empanelment of
Private hospitals under RGHS Scheme.

State Government of Rajasthan intends to revise EOI for empanelment of
Private hospitals under RGHS Scheme. In this connection draft of proposed EOI is
available on the website of finance department https://finance.rajasthan.gov.in for
comments and suggestions from all stakeholders.

All stakeholders are requested to provide comments/suggestions on the draft
EQI, if any on the e-mail id- dsfrules@rajasthan.gov.in or on pd.rghs@rajasthan.gov.in

latest by 30.06.2022.

(Sudhir Kumar Sharma)
Secretary to the Government,
Finance (Budget)

Copy for necessary action:-

1. Project Director, RGHS is directed to intimate all hospitals through e-mail for
their comments and suggestions.

2. Technical Director, Finance (computer cell) for uploading on Finance

Department's website.
20 _n
A
(S.Z. Shahid)

Joint Secretary to the Government,
Finance (Rules)

(Rer-24)




GUIDELINES FOR THE EMPANELMENT OF PRIVATE HOSPITALS UNDER
RAJASTHAN GOVERNMENT HEALTH SCHEME (RGHS) ‘

A, Introduction:

Empanelment of Private Hospitals would be a continuous process and eligible Hospitals
may apply for empanelment at any time through online process. The RGHS will cover
Ministers, MLAs, Ex MLAs, Serving and retired AIS Officers, State Government
employees, State Government pensioners, and employee andpensioners of Government
Autonomous bodies.

B. Categories of Hospitals:
Following categories of Hospitals can apply under RGHS
1. Multi-specialty Hospital: - |

General Medicine, General surgery, Obstetrics and Gynecology, Pediatric Medicine and
Orthopedics branches are must for hospital to be called a Multispecialty hospital. Along
with these branches, hospital can have any of the specialty branch.

2, Specialty Hospital:

A hospital having any one or more than one specialty branches will be treated as
specialty hospital, If specialty hospital more than one specialty the eligible criteria of
bed capacity and financial turnover will be double that of the single specialty.,

i, General Medicine

ii.  General surgery"

iti.  Obstetrics and Gynecology
iv.  Pediatrics

v, Orthopedics

vi.  Cardiac Surgery

vii, Cardiology

viii.  Urology

ix.  Nephrology

X. Gastroenterology

xi,  Neurology

xil. Neuro-Surgery

xiii. Oncology

xiv. ENT

xv.  Ophthalmology

xvi.,  Chest / Thoracic / Pulmonary

xvii, Dentistry

xviii. Physical Medicine and Rehabilitation
Xix. Any other specialty not mentioned above

3. Ayurvedic hospital

C. Submission of application

(i) As there is no cut-off date prescribed for filing of application for empanelment, the
application can be submitted anytime online. Application form is available at the
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website WTbe norms and procedure as mentioned in
this EOI will be applicable for qualifying as approved hospitals under RGHS.

(if) The hospitals who apply afresh will have to deposit application fees of Rs 5,000/-
and performance guarantee of Rs 1,00 lakh only and apply as per norms and
procedure prescribed in this EOI, '

(iii)a. The hospitals which are CGHS empaneled will be empaneled without detailed
examination of the proposal. The empanelment will be valid upto the period
mentioned in CGHS order or two year whichever is later, If CGHS has debarred
the concerned hospital then RGHS will also debar the same. These hospitals will
deposit application fees of Rs 5,000/- and performance guarantee of Rs 1,00 lakh
only and apply online with CGHS empanelment order and detailed scope along
with affidavit as prescribed under EOIL.

b. Those hospitals which have NABH accreditation will be empaneled for the
services and for the period as per scope of NABH accreditation. If NABH has
debarred the concerned hospital then RGHS will also debar the same. These
hospitals will deposit application fees of Rs 5,000/~ and performance guarantee of
Rs 1.00 lakh only and apply online with NABH accreditation certificate and
detailed scope along with affidavit as prescribed under EOL

(iv) The hospitals situated outside the State and which are CGHS empaneled / NABH
accredited will also be included as per point No. (ii) a and b, However, these
hospitals will deposit application fees of Rs 5,000/- without any performance
guarantee and apply online with CGHS empanelment order or NABH accreditation
certificate along with affidavit as prescribed under EOL

(v) The hospitals who apply afresh should apply in the application form (Annexure-
1) and also affidavit regarding norms as prescribed in EOI shall be submitted only
through online. Agreement and affidavit should also be submitted online.

D. Norms and Parameters for empanelment of Hospital under RGHS

1. Category of Hospital: Multispecialty / specialty / Ayurveda
2. Selection Criteria

(A) Multispecialty Hospitals: -
The hospitals shall be eligible to be empaneled when they fulfill the minimum
required criteria of minimum number of beds, turnover and availability of post
graduate or equivalent qualified doctors on roll as under:-

Place Minimum Minimum | Specialists doctor | Total Minimum
number of | Turnover (Rs| (Completed Post Number of
beds in Lacs) Graduate Course) Specialist
per branch
Jaipur City 100Beds 500.00 2 10
Other than 50 Beds 150.00 I 5
Jaipur city

Note:-The norms prescribed for various branches which are mandatory for empanelment of
Specialty Hospital should also be fulfilled.

(B) Specialty Hospitals: -




a. Minimum number of beds, and turnover:
The hospitals shall be eligible to be empaneled when they fulfill the minimum required
criteria of minimum number of beds, and turnover as under:-

Specialty Minimum Minimum Turnover,
No of beds ** (Rs in Lacs)**
Beds ICU Jaipur Other
city places
i. General Medicine
ii. General surgery
iii. Obstetrics and
Gynecology
iv. Cardiac Surgery
v. Cardiology
vi. Nephrology
vii. Neurology
viii. Gastroenterology 20 3 150.00 75.00
ix. Neuro-Surgery
x. Oncology
xi, ENT
xii. Physical Medicine
and Rehabilitation
xiii. Orthopedics 20 2 75.00 50.00
xiv. Urology
xv. Chest/ Thoracic /
Pulmonary
xvi. Ophthalmology 5 1 75.00 50.0
xvii, Pediatrics 20 5+5  (for 150.00 75.00
newbaorn
care
including
radiant
warmer)
xviii, Dentistry - 50,00 30.00
Xix. Ayurveda 10 * - 50.00 30.00
xx. Any Other Specialty 20 5 150.00 75.00
not mentioned above

*with minimum of total 3000 square feet construction. Which includes 2000 for beds/ ward
and remaining for other facilities including pharmacy, kitchen, waiting area etc.

**If a hospital applies for more than one category than the number of beds and turnover will
be as multiple as number of category applied but it will be restricted to numbers mentioned for
Multi-Specialty category i.e. 100 beds and Rs. 500 lacs turnover for Jaipur City and 50 beds -
and 150 lacs turnover for other than Jaipur City.

b. Availability of qualified Consultants for specialty hospitals -

Sr. Speciality Specialist Minimum Other Supporting
No. qualification Specialist Doctors
For For
Jaipur [ Other
1 General Medicine | 3 2 DM (1 with min _ At least 2
St senior
) General surge 3 2 MCH(I with min | Fulltime radiologist .
gery Syrs exp.) is essential other doctors with
than consyltants
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3 ObstetriCS and 3 2 MCH(1 with min 1 Pediatrics, PG in

5yrs exp.) 1 sonologist,

GynaeCOIOgy Pathologist is relat;d
essential other than | specialty or
consultants )

iatri MCH (1 with

4 | Pediatrics 3 2 M ;r o) Consultants.

5 Orthopaedics 3 2 MCH (1 with (Senior
min Syrs exp.) doctor

6 Cardiac Surge 3 2 MCH (1 with

gery min 5yrs exp.) means any

7 Cardiology 3 2 MCH(1 withmin | 1 Physician is doctor with

Syrs exp.) essential other than | less than one
consultants
8 Urology 3 2 MCH (1 with year of
_ . min 5y1s exp.) clinical
9 Nephrology 3 2 ?yl\r’ls_(ix‘g’lgh min experience
10 | Neurology 3 2| DMl with min post MS or
Syrs exp.) : MD/

11 | Gastroenterology 3 2 MCH (1 with Consultant

min Syrs exp.)

12 | Neuro-Surgery 3 2 MCH (1 with means any

min Syrs exp.) doctor with

13 | Oncology 3 3 1 Specialist wih more than

each in medical,

surgical and one year of

radiation clinical

Oncology experience
14 |ENT 3 | 2 | MCH(wiG P

min Syrs exp, On post MS or

the post MS MD)

Clinical)

15 o 3 P MCH (1 with
Ophthalmology min 5yrs exp.) One doctor

16 | Chest/ Thoracic/ 3 2| DMl withmin shall be

Syrs exp.) .

Pulmonary available for

24 hours to
17 : 3 2 Dental surgeon
Dentistry with MDS, 1 attend the
w1th‘oral . cardiac
maxillofacial
surgeon emergency
18 | Physical 3 3 ]13313:’““‘“_51t ] in all
. . octor with .
Medicine and Physical spem'alty
Rehabilitation Medicine & hospital
Rehabilitation, 1
b except
Physical 53 di I;r
Therapist, 1 caialrics,
Occupational Orthopaedic
Therapist
‘ s, ENT,

19 Any 'other 3 2 gﬁ’gr I\/;Sgi[ezroafny Ophthalmology
spec1?11ty not equal status , Dentistry,
mentioned above Physical

Medicine
and
Rehabiljtation)
dealing with
cardiac
related
cases,

20 Ayurve da 2 2 Post Graduate one fulltime doctor | 1,

qualification in with recognized Kayachikitsa

the concerned post graduate Shalya. !

branch qualification Sllalak;/a
Panchlkarma,
Yoge and
Naturopathy

scholar / post
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graduate /
graduate in
Yoga and
Namropathy
(BAMS)  for
Ayurveda.
c. Essential Services and Specific facilities machines/Equipments
S. Speciality Special Machines & Equipments In house Radiology
N. Investigation Facility
1 | General Medicine BP instrument, ECG, Bedside Cardiac monitor, | X-Ray Unit
Pulse-Oximeter, Glucometer, Oxygen Concentrator, | Ultra Songoraphy Machine
Portable Concentrator, Infusion pump, ABG | 2D Doppler
machine, defibrillator, Ambu bag, Laryngoscope.
2 General Surgery CT-Scan, MRI, BRCP, Laparoscopic set, 2D/3D, Portable USG
: machine and X-Ray Machine
3 Obstetrics and BP instrument, ECG, Bedside Cardiac monitor, | X-Ray Unit
G 1 Pulse-Oximeter, Glucometer, Oxygen Concentrator, | Ultra Songoraphy Machine
ynaecology Portable Concentrator, Infusion pump, ABG | 2D Doppler
machine, defibrillator
4 | Paediatrics Muitipara monitors (Minimum 3) Syringe Infusion | X-Ray Unit
pump (10) CPAP Machine (Two) Pediatrics | Ultra Songoraphy Machine
Ventilator (Two) Phototherapy machine (Two) (for | 2D Doppler
Newborn Care).
Other mandatory facilities phototherapy units (at
least two) Neonatal Service (above with Maternity
home) 5/6 bed of New-born care Radiant warmer (5)
Phototherapy (2) A pulse oximeter (2) syringe
Infusion pump (5) CPAP Machine (2)
5 Orthopaedics Image Intensifier C-ARM, Fracture fable in 0.7, | X-Ray Unit
Which is c-Arm competent.
6 Cardiac Surgery [ABP, PCMO, TEE, CT-Angia. (VATS/ ROBOT | X-Ray Unit
Ventilation Perfusion Scan Optional). Heart lung | Ultra Songoraphy Machine
machine with accompanying other machines 2D Doppler
7 Cardiology Cabine Cath tube, 2D Echo, CTMT, HOLTER, | X-Ray Unit
JABP, Defibrillator, ACT, ABG, CTVS backup Ultra Songoraphy Machine
: 2D Doppler
8 | Urolo gy Bndoscapy, C arm and open surgery equipment, X-Ray Unit
Ultra Songoraphy Machine
2D Doppler
9 Nephrology Haemodialysis, peritoneal dialysis, kidney biopsy | X-Ray Unit
and catheter insertion facility and equipment in this | Ultra Songoraphy Machine
_regard 2D Doppler
10 | Neurology Multi Scan, CT-Scan, C-ARM and MRI X-Ray Unit
Ultra Songoraphy Machine
2D Daoppler
11 Gastroenterology Upper GL scape, Sigmoidoscope, Colonoscope, | X-Ray Unit
USG with Doppler, CT Scan and Biopsy facilities | Ultra Songoraphy Machine
with general surgical backup. 2D Doppler
12 Neuro-Surgery Multi-scanner, CT-Scan, MRI C-Arm, Surgical | X-Ray Unit
microscope, All types of equipment/instruments for | Ultra Songoraphy Machine
brain and spine surgeries. 2D Doppler
13 Ol’lCOlOgy 2 bed Bone Marrow Transplant unit, oncology OT, | X-Ray Unit
Linear Accelerator, Cobalt / Branchy Therapy. Ultra Songoraphy Machine
: 2D Doppler
14 | ENT For Jaipur: Pure tone audio ntige «Tympanometry | X-Ray unit
soperating microscope *nasal endoscopes 0°, 30°, 70°
*OAE machine  *Endoscopies Camera system,
smicro decides nerve monitor FElectrocautery
soscillating saw *microdrills, handpiece ¢ tiber optic
laryngoscope




For other locations:- Same as above (expect
fibreoptics laryngoscope) other mandatory facilities
Soundproof room for eaudiological investigate
caudio speech therapy.

Jaipur location: @ OPD unit ophthalmic chair unit
15 Ophthalm()logy AR, slit Lamp, Refraction set, Keratomas
TONOMETER Field analyzer YAG Laser
OPHTHALMIC-BRA scan (ultrasound) e O.T.
operating  microscope Phacoemulsification
Complete surgical setup, CRYO -
Other Places :- other mandatory facilities
All the above EXCEPT YAG (optional) Field
Analyzer (optional) B-scan (optional)
Phacoemulsification (optional) SHOULD HAVE.
SICS. Equipment.

16 | Chest/ , ABGbina;(hgle, CC;PAP, Bé-PAP, Ventil;tgr, ECG, i(}iRa}é Unit b Mach

: portable X-Ray, Oxygen Concentrator, Spirometer, | Ultra Songoraphy Machine
Thoracic/Pulmonary Sleeplab (PSG machine), Fible-Optic Bronchoscops, | 2D Doppler
Semi-rigid thoracoscope, E-BUS machine optional,
Rigid Bronchoscope optional, Vats optional,
Diffusion study optional, CT scan optional, C-ARM
optional, Ventilation perfusion Scan optional.

17 Denti stry For Jaipur 2+1 = 3 Dental chair (minimum 2 (Chair) | Dental X-Ray
Equipment All Dental instruments for Extract Filling,
RCT, Deature, orthe, surgery Dental Mechanic/
Dental hygiene Dental X-ray RVG (Dental) OPG
(optimal), dental prosthetic lab,
Other Places : 1+1 Dental Chair and equipment All
Dental instruments Auto charter Dental X-ray RVG,
dental prosthetic lab,

18 | Physical Medicine and CPM machine (knee-shoulder), microwave therapy | X-Ray
Rehabilitation . laser therapy, shock wave therapy, waterbath,
infrared, shoulder wheel, computerized traction
system FES, paralle! bar, treatment table, motorized
cycle, armirgometer, tegboard, handtraining table,
plint facility, ultra-sound therapy, multi-para monitor
cruch walking stick, walker & other aids, wheel
chairs, medicine balls, IFT, tens.

19 | Any other specialty not As per requirement may be added in future X-Ray Unit
mentioned above Ultra Songoraphy Machine
2D Doppler

d. Other essential requirements
1. Paramedical Nursing and Technical Staff:

The standard requirement of nursing staff as per Indian Nursing Council (INC) norms, and
adequate number of Nursing and Technical Staff in:

(a) Medical, Surgical, Orthopedics, Pediatrics, Gynecology and Maternity Wards
(b) Specialized ICU nursing care
(c) OT Staff Nurse '

(d) For specialty hospitals qualified required technical staff and support staff should be
available. ' '

2. Casualty Medical Services:

The Hospital shall mandatory operate round the clock Casualty Medical Services
managed by consultants of critical care. CMC should be equipped with availability of
essential Central Oxygen supply system, Defibrillator, ventilator and other life-saving
equipment, One doctor shall be available for 24 hours to attend the cardiac emergency in
all specialty hospital dealing with cardiac related cases. Casualty Medical Services will
not be mandatory for Pediatrics, Orthopaedics, ENT, Ophthalmology, Dentistry, Physical
Medicine and Rehabilitation category.



3. Essential Laboratory Diagnostic Services:
The All Hospital shall mandatory operate the following laboratories:

(a) Hematology and Clinical Pathology (including Blood Analysis, Parasitological and
Urine analysis). : :

(b) Biochemistry (Full battery of Serum Bio-chemistry).

4, Central Sterile Supply Department:
The Hospital shall have the central sterile supply Department.

S. - Hospital Waste Disposal System:

The Hospital shall mandatory follow norms for disposal of biomedical waste laid down
in Government of India Biomedical Waste Disposal (Management & Handling)
Rules1995, 1998 and Environment (Protection)Act.

6. Fire Safety and Security Services:

The Hospital shall have the fire safety certificate from municipal body and shall have
adequate security services. Ayurveda specialty is exempted from fire safety certificate.

7. Adoption of Ethical and Professional Medical Conduct & Etiquette Regulations,
2002 of MCI (as amended)

The Private Hospital shall mandatory undertake the responsibility of discharging Medical
Services in ful] consonance of Professional Conduct and Ethics and implementation of all
Acts and Regulations of Government of India viz, PNDT Act and National and State Health
Programs during the period of agreement. The Private Hospital shall alsoundertake
responsibility for its employees (Doctors and Paramedical personnel) for not committing
any act of Professional Negligence or Violation of Acts (Parliamentary and State
legislation) or Professional Conduct and Ethics.

e. Other conditions

1. The Hospital shall not refuse to the incumbent employee of Rajasthan Government
to provide any Medical / Surgical treatment available in the Hospital on the agreed
terms and condition.

2. Hospital shall be bound not to charge, from the State Government Employees and
Pensioners, more than the rates as may be fixed by the State Government from time
to time, for various treatments, investigations and implants,

3. Reference for higher / specialized treatment: The Hospital shall, in case of non-
availability of any treatment/specialized treatment in the hospital, refer the patient to
an attached hospital of Government Medical College, and not to any private
Hospital/institution,

4. Hospital shall be bound to provide facilities for annual health check-up of theOfficers
of All India Services and State Services at the rate as may be determined bythe State
Government from time to time, and Hospitals shall be bound to appoint a Nodal
Officer to facilitate these officers for such health check-up.

5. Hospital shall mandatorily communicate in advance if there is any change in
ownership of hospital because of sale-purchase. Empanelment of hospital shall not
be deemed transferred without the consent of the State Government.



E. Documents required during submission of proposal for empanelment as Multi-
Specialty/Specialty/ Ayurveda Hospital:

1, For hospitals having CGHS empanelment / NABH accreditation:

()

(i)

The hospitals which are CGHS empaneled / NABH accredited shall be included as
mentioned above, These conditions include to provide treatments / health services
at rate fixed by the state government, disclosure of No Prosecution for Negligence
or Violation of Acts of Central and State Government or Professional Medical
Ethics Regulations.

The hospitals situated outside the State and which are CGHS empaneled / NABH
accredited shall be included as mentioned above. ‘

2. For hospitals applying afresh:

1.

Application Form will be submitted online, copy of affidavit and agreement shall
be signed by authorized person or legal entity and submitted to nodal department.

. Application Form fee Rs. 5000/- will be paid online on RGHS portal

(rehs. rajasthan,pov.in),

. Ownership of the hospital: - Individual/ Partnership/ Company/ Society/ Trust/

Others with supporting documents such as in case of consortium, letter of
association/memorandum of understanding signed by all members, Legal
authorization where application is made on behalf of company, trust etc. In case
of partnership, a copy of partnership agreement duly attested by competent
authority.

. Profit & Loss Account of the hospital certified by CA, indicating the annual

turnover for relevant financially year and it should not include income from
sources like student fees, Rental income like cycle/Scooter Stand, Canteen
income etc,

5. Copy of the agreement executed with authorized agency of Rajasthan Pollution

Control Board for determining the number of beds.

. To enlist online, of Specialist consultants employed at the Hospital with their

qualifications, experience and registration with medical council,

. Certificate from CA certifying that TDS has been deducted in the relevant

assessment year from qualified consultant/paramedical staff and other staff shown
in the list by the Hospital,

8. An online affidavit cum declaration

¢ that hospital shall be bound not to charge, from the State Government
Employees and Pensioners, more than the rates as may be fixed by the State
Government from time to time, for various treatments, investigations and
implants. _

o That hospital discloses that it has No Prosecution for Negligence or Violation
of Acts of Central and State Government or Professional Medical Ethics
Regulations.

e That the hospital has availability of Emergency Medical services/Central
Sterile Supply Department/Security services.

¢ That the applicant has followed norms prescribed by BARC for prevention of
Radiation along with AERB registration of the machine.

o of the oath that he/she will accept the norms and standards of Medical care to
be provided under the scheme

 for No Prosecution for Negligence or Violation of Acts of Central and State
Government or Professional Medical Ethics Regulations.

. Fire safety certificate from Municipal Body.
10.

Ambulance registration in the name of Hospital or with a valid long-term
agreement between the hospital and other part for making available the ambulance
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services 24x7. :
11. Agreement of the authorized agency of Rajasthan Pollution Control Board for
Hospital waste disposal system.

12. List of equipment and other accessories as per application form,

F." Scrutiny of the proposals: :
The procedure for scrutiny of the proposals shall be as under:

>

All application shall only be filed online by the applicant along with certified copies of
documents, certificates, affidavits etc, and submitted on RGHS portal, It shall be mandatory
for all levels to either approve or return the proposal in the scheduled time limit as
mentioned below at every stage. If the proposal is not forwarded to next level in the
scheduled time there shall be deemed or auto approval of that particular stage.

The application shall be forwarded to all concerned in parallel manner online so that
different channels can also work simultaneously.,

RGHS portal shall forward the fresh applications to Medical Education Department /
Ayurveda Department as the case may be within 2 davs,

After submission of application along with all documents online to medical education
department / Ayurveda., department shall scrutinize the proposal based on submitted
documents and self-declaration affidavit by the applicant. The proposal shall be examined
by Additional director/ OSD (who are medical/ Ayurveda doctors) of these departments.
No

examination of secretaries (of medical/Ayurveda departments) are required.

The concerned department shall either forward or return the application with observation
to the applicant withi ission of appli The department shall forward
application to HoD of Preventive Medicine department of the Government Medical college
of that district or assigned district,

The Head of department of Preventive and Social Medicine (Community medicine) shall
beauthorized person to make inspection of concerned hospital of that district or the nearby
district, where government medical college is not existing, He shall submit an online report
for clear and specific recommendation/rejection of the proposal within 10 days to
Finance Department (Rules- II) for necessary action.

For Ayurveda hospitals, HoD community medicine along with Deputy Director
Ayurveda of that district shall jointly inspect the Ayurveda hospital and submit online
report for recommendation/rejection of the proposal within 10 _days to Finance
Joint Secretary, Finance (Rules) shall submit online report to FS (Budget)
within S days.

Finance Secretary (Budget) shall either approve or reject the proposal within 5
days. An online approval / order shall be generated w.r.t. to proposal submitted
through RGHS portal.

The final decision regarding approval / rejection on the proposal of special
nature, new policy and also issues pertaining to package rates etc. shall be taken
by the ACS / Principal Secretary, Finance as Chairman, HBEC. These matters
should be forwarded to Chairman, HBEC within 3 davs by Finance Secreta
(Budget).

After approval/rejection from Finance Secretary (Budget) or Chairman, HBEC,
(ACS, Finance / PSF) the matter shall be referred back online to RGHS
authority.

In case of approval, MOA shall be executed by competent level in RGHS
authority within 3 days.



+ Approved hospitals under RGHS shall be bound to make afrangements for
treatment as soon as MOA is signed and executed.

G. Duration of the Agreement:

The agreement shall be effected for CGHS empanelled / NABH accredited as mentioned
above but not more than 2 years, The STATE GOVERNMENT is free to terminate before
the agreement if deemed appropriate at any point of time without giving any notice to the
Private Hospital.

H. Memorandum of Agreement;
The format for agreement will be as per. Annexure 2. T h1s agreement, on Non-Judicial
Stamp of Rs.1000/-, is to be executed between Director, SIPF (on behalf of RGHS) and

authorized person of Hospital concerned. The approved hospital will submit three copies
of MOA in this regard.

I. Inspection by the Committee:
Representatives appointed by the Chairperson - of the Health Benefits Empowered
Committee of Government of Rajasthan or Divisional Commissioners / Collectors or
representative appointed by RGHS can inspect the hospital during M.O.A. period to

ascertain that the parameter for which approval given are maintained properly by the

Hospital.

J. Penalty in case of violation of conditions of Agreement:
If at any stage, during the period of agreement, the private hospital violates any of the
conditions of the agreement, especially the prescribed standards, the Medical Education
Department / Ayurveda and Indian system of Medicine Department shall be competent to
take action against the approved hospital on the report of RGHS,

K. Single Point Responsibility:
The Private Hospital shall be solely respons1ble for acts and performance of the Medical
personnel, ethical and professional code of conduct for Medical services to provide to the
employees of Rajasthan Government, administration, cleanliness, control of infections
and full and true implementation of the Terms and Condition of this Agreement.

L. Dispute Resolution: :
If any dispute or difference arises between the parties relating to any matter arising from
or touching upon this agreement, the same shall be referred to the competent level in
RGHS for resolution. '

M. Clause of Rates:
The Hospital will display properly at the reception, Laboratory and Web site the rates of
various Diagnostic tests, Operation Charges, Cost of Implants, Dialysis and Blood Bank
Charges and Accommodation Charges along with the total discounts on bill amount
offered to RGHS card holder. Hospital shall be bound not to charge, from the State
Government Employees and Pensioners, more than the rates as may be fixed by the State
~ Government from time to time, for various treatments, investigations and implants.

N. Annual Health Check-up of All India Services and State Service Officers:
Hospital shall be bound to provide facilities for annual health check-up to the Officers of
All India Services and State Services at the rate as may be determined by the State
Government from time to time, and Hospitals shall be bound to appoint a Nodal Officer
to facilitate these officers for such health check-up.

O. Hospital shall mandatorily communicate in advance if there is any change in ownership
of hospital because of sale-purchase. Empanelment of hospital shall not be deemed
transferred without the consent of the State Government.
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